
This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc.   

Ten-Tec's service department can repair and service virtually everything we have built going 
back to our first transceivers in the late 1960's.  It is our ability to continue offering service on 

these rigs that has led to their re-sale value remaining high and has made a major contribution to 
our legendary service reputation.  

Printed and bound copies of all manuals are available for purchase through our service 
department if you would prefer not to use this copy as your transceiver manual.  

We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN.  We also offer 
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA 

Eastern time, Monday through Friday.  We have a large supply of parts for obsolete products.  
Repairing a transceiver or amplifier yourself?  Contact us for parts pricing information. 

Service department direct line:  (865) 428-0364
Ten-Tec office line: (865) 453-7172

Service department email:  service@tentec.com 
Address:  1185 Dolly Parton Parkway, Sevierville, TN 37862 USA

We have found it is most effective for us to help you troubleshoot or repair equipment with a 
consultation via telephone rather than by email.   

Suggested contact methods are:

Troubleshooting or repairing equipment – call (865) 428-0364
Other inquiries – call (865) 428-0364 or email service@tentec.com 

THANK YOU AND 73 FROM ALL OF US AT TEN-TEC

mailto:service@tentec.com
mailto:service@tentec.com






























1185 Dolly Parton Pkwy., Sevierville, TN 37862     Sales: 800-833-7373
We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483.
Sales: Mon-Fri 8:00-5:30 (Eastern Time), sales@tentec.com. Service: Mon-Fri 8:00-5:00 (Eastern Time), 
service@tentec.com, (865) 428-0364. Shipping is additional. TN residents add 9.5% sales tax

Ten-Tec is more than just a manufacturer of Amateur Radio equipment. Our legendary service department 
repairs almost everything we’ve ever built. Customer support representatives are active hams that can provide 

the advice you need to obtain the right equipment and set up your station the way it should be. No one in 
the industry matches our risk-free trial period for new equipment. When you buy Ten-Tec, you get our entire 

company in the box with your new radio. Ask a friend who owns “us”.  Proudly MADE IN USA!

More than just a radio.

www.tentec.com





















The Ten-Tec model 238B is a 2000 watt roller inductor antenna 
tuner featuring the lowest insertion loss of any commercially 
available antenna tuner today. Our use of an “L” network 
confi guration assures a low Q match. Low Q means low 
circulating currents, hence low loss, and provides the widest 
frequency bandwidth of operation before retuning is necessary. 
2000 watts PEP or CW, 4 position antenna switch, power/SWR 
metering, built-in 4:1 balun for ladder line use. See antenna tuner 
comparison article in Feb. 2003 QST for an objective report. 
Backed by a 3 year parts and labor warranty! 
Call or email for additional information! $649

1185 Dolly Parton Pkwy., Sevierville, TN 37862     
Sales: 800-833-7373     www.tentec.com
Office (865) 453-7172. FAX (865) 428-4483.
Sales: Mon-Fri 8-5:30 EST sales@tentec.com. 
Service: Mon-Fri 8-5 EST service@tentec.com (865) 428-0364.
Shipping is additional. TN residents add 9.5% sales tax

Lowest loss tuner

TEN-TEC MODEL 238B









































1185 Dolly Parton Pkwy., Sevierville, TN 37862     Sales: 800-833-7373     www.tentec.com
We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483.
Sales: Mon-Fri 8:00-5:30 Eastern sales@tentec.com. Service: Mon-Fri 8:00-5:00 Eastern service@tentec.com (865) 428-0364.

*Shipping is additional. TN residents add 9.5% sales tax

INTRODUCING OMNI-VII

Imagine a rig...sitting on the desk in your ham shack. After tuning to a clear frequency, you call CQ and are working 
stations all over the country from the peace and quiet of...a hotel room hundreds of miles away from your QTH.

Introducing OMNI-VII, the world’s fi rst completely Ethernet-remoteable HF transceiver. Just plug OMNI-VII 
directly into your high-speed router in the ham shack (no computer required) and control it remotely over the 
Internet from a high-speed data connection. We even provide the software ready to use – at no additional 
charge. Easy!

Keeping in tradition with the long line of previous OMNI transceivers, OMNI-VII features everything you’d 
expect from a high-end HF transceiver. Superb receiver performance. 100 watts output on 160 through 6 
meters with general coverage on receive. Our new ‘Distributed Roofi ng Filter’ architecture places narrow, 
mode appropriate fi lters in the 2nd I-F. Bright 320 x 240 color LCD backlit display. Optional broad range (10:1 
SWR max.!) automatic antenna tuner. Three SO-239 antenna jacks – two for transceive and a third for a 
receive-only antenna.

$2550* or $2850* with autotuner. 

Call us today at (800) 833-7373 for a complete info package or download the OMNI-VII brochure at www.tentec.com. 

Ask about our 4-month fi nance plan.

Imagine a rig































So sit back in your chair and relax. The Omni-VII not only has top of the line receiver 

performance and everything else you need in a high-end tranceiver -- it's also very easy 

to use. Spend your time on the air instead of reading the operator's manual. For complete 

information on the Omni-VII and our Amateur Radio product line, visit our website or call 

(800) 833-7373 for our current catalog.

It shouldn't feel like work.

www.tentec.com

OMNI-VII. It's that simple.

1185 Dolly Parton Pkwy., Sevierville, TN 37862. Sales: 800-833-7373 M-F 8:00-5:30 (Eastern Time) sales@tentec.com. Office: (865) 453-7172. FAX: (865) 428-4483.  
Service: (865) 428-0364 M-F 8:00-5:00 (Eastern Time), service@tentec.com. We accept Visa, MC, American Express and Discover. 

Proudly made in Sevierville, Tennessee USA
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